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June 17. 2005

Susan Gilmore

Learning Portal Coordinator
I'roy University

Distance Learning Center
305 Wallace Hall

Troy. Alabama 36079

Dear Ms. Gilmore,

Congratulations on the acceptance of your presentation at the Alabama Educational
Technology Conference in Birmingham, Alabama. This academic acknowledgement
is a positive reflection on the university and on you as a valuable member of our
academic team. These academic papers and presentations contribute significantly to
the status of the university and reflect on the quality academic contributions that our
faculty makes to Troy University, and to the worldwide academic community.

| sincerely appreciate the time which you have taken to invest in this research and
presentation. My congratulations to you on your academic achievement. Best wishes
for your continued success. As soon as a Jeanell Sikes receives a copy of your
presentation, we will place it in your personnel file at Troy University.

Sincerely.
Mv C. Qg

Susan C. Aldridge, Ph. D.
Vice Chancellor
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